Cater Force

Repairing, Servicing and Installing Commercial
Catering Equipment throughout Yorkshire

About Cater-Force
With over 25 years experience in Commercial Catering Service and Sales we can Install, Repair, Maintain
and Supply all makes and models of Catering Equipment.
Cater-Force is based in the centre of the historic town of Yeadon, West Yorkshire, which enables our
engineers to offer rapid response times to customers throughout the Yorkshire region. Working
regionally also benefits our customers who receive a personal and professional service at sensible prices.
At Cater-Force we can Repair or Service all makes and models of Commercial Gas, Electric or
Refrigeration equipment. Working alongside some of the leading UK manufacturers and suppliers we
are able to source any spare parts or Commercial catering equipment to suit your needs and budget.
We are competitively priced, quick to respond, and above all reliable and honest in the work we carry
out.
Our Engineers are Rational and Electrolux trained so can deal with all Combi Oven requirements, from
a full service to an emergency repair. Rational ovens are by far the most popular brand of Combi Oven
in the UK market place and our engineers are experienced working with all models within the range.
Our vans are stocked with a wide range of Spare parts from some of the largest manufacturers in the
UK enabling a higher first time fix service. However if for whatever reason a part has to be ordered we
work alongside spares companies which deliver on a next working day basis.

Catering Equipment Servicing
We are Gas Safe and FGas Certified and carry out Commercial Catering Repairs, Installations and
Servicing for Gas, Electric and Refrigeration equipment. Our team of fully qualified engineers undergo
continuous training to ensure they are up to date with the latest regulations and standards.
When carrying out a product Service we provide our customers with a full page report for every piece
of equipment. This information can be kept on file to demonstrate the equipment is regularly serviced
which is important for reasons such as Insurance and Health and Safety.
The product areas we cover include:
 Cooking Equipment
 Preparation Equipment
 Refrigeration Equipment
 Glass and Dishwashers
 Water Boilers
Spare parts are sourced for all makes and models either from our own stock or through market leading
suppliers, usually with next day delivery so as to ensure repairs can be made quickly, resulting in minimal
‘down time’ for customer equipment.

One-off Emergency call outs
Our one-off call out rates are extremely competitive. Each engineer carries spares on their vans to
increase the likelihood of a complete repair on the first visit. If for whatever reason this cannot be
achieved during the initial call out we offer a reduced rate on the engineers subsequent visit.

Service Packages
It’s vitally important to Service Commercial Catering Equipment on a regular basis. Failing to have a
Service plan in place will increase the likelihood of Equipment failure and will void any current product
Warranties.
Cater-Force offers a number of service packages tailored to suit each individual customers needs. It
may be one product or an entire kitchen which requires servicing. Whatever your needs we would be
delighted to discuss this with you at your convenience.

Planned Preventative Maintenance (PPM)
Waiting for equipment to break down can be a costly experience, not just financially but through lost
cooking time. The chances are the equipment will break down at the most crucial time for your business.
Taking steps to reduce the likelihood of this happening is the essence of PPM.
Through PPM with Cater-Force we can offer the following benefits:
 Scheduled and regular visits by qualified service engineers
 Problems spotted before they arise, avoiding extra call-out charges and repair costs
 Equipment serviced and re-calibrated to ensure optimum performance levels and savings in energy costs
 Emergency breakdown cover coupled with a fast response time
 Annual gas safety checks and certificates
 A minimal chance of any equipment being out of order for any period of time
 Equipment being brought up to insurers’ requirements

Call Cater-Force now on 01943 467467 or e-mail service@cater-force.uk to discuss your service
requirements within Yorkshire.

Gas Safe Service and Certification
Is your Annual Gas Certificate Due or Out of Date?
Are your Gas Appliances running at their Optimum Efficiency?
Would you like your Energy Costs to be Reduced?
Cater-Force can provide you with a Commercial Gas Certificate to keep you Safe and Legally compliant.
We can also fully service your Equipment to improve Performance and Efficiency. Remember it’s illegal
to operate Commercial gas equipment without a valid Gas Safety Certificate.
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